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Last updated: 04/01/2026
Luna Aura (“we”, “our”, “us”) respects your privacy and is committed to protecting the personal data of visitors, clients, partners, and applicants who use our website and services.
This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website or interact with us.

1. Information We Collect
We may collect and process the following types of personal data:
a. Personal Identification Information
· Full name
· Email address
· Phone number
· Nationality
· Photographs (for hostess applications)
· CVs and professional details
b. Business & Client Information
· Company name
· Event details
· Booking requirements
· Communication records
c. Technical Information
· IP address
· Browser type
· Device information
· Website usage data (via cookies or analytics tools)

2. How We Use Your Information
We use your personal data for legitimate business purposes, including to:
· Respond to inquiries and booking requests
· Process hostess applications and recruitment
· Communicate with clients, partners, and freelancers
· Manage events and staffing operations
· Improve our website and services
· Comply with legal and regulatory obligations
We do not sell or rent your personal data to third parties.

3. Legal Basis for Processing
We process personal data based on one or more of the following legal grounds:
· Your consent
· Performance of a contract
· Legitimate business interests
· Compliance with legal obligations under UAE law

4. Data Sharing & Disclosure
We may share your data only when necessary and limited to:
· Internal team members and authorized staff
· Clients (only relevant hostess profiles for event staffing)
· Service providers (e.g. IT, hosting, recruitment platforms)
· Government or regulatory authorities if required by law
All third parties are required to maintain confidentiality and data security.

5. Data Retention
We retain personal data only for as long as necessary to fulfill the purposes outlined in this policy, unless a longer retention period is required or permitted by law.
You may request deletion of your data at any time, subject to legal or contractual obligations.

6. Data Security
We implement appropriate technical and organizational measures to protect personal data against:
· Unauthorized access
· Disclosure
· Alteration
· Loss or misuse
However, no method of transmission over the internet is 100% secure, and we cannot guarantee absolute security.

7. Your Rights
Depending on applicable laws, you may have the right to:
· Access your personal data
· Request correction or updates
· Request deletion
· Withdraw consent at any time
· Object to certain data processing activities
Requests can be made by contacting us using the details below.

8. Cookies & Tracking Technologies
Our website may use cookies and similar technologies to enhance user experience and analyze website traffic. You may control cookie settings through your browser preferences.

9. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices or content of those external sites.

10. International Data Transfers
If personal data is transferred outside the UAE, we ensure appropriate safeguards are in place in accordance with applicable data protection laws.

11. Updates to This Policy
We reserve the right to update this Privacy Policy at any time. Changes will be posted on this page with an updated revision date.
Continued use of the website constitutes acceptance of the updated policy.

12. Contact Us
If you have any questions or requests regarding this Privacy Policy or your personal data, please contact:
Luna Aura
Email: info@lunaaura.ae
Website: www.lunaaura.ae

